Car Stereo CSA-14

Service Bulletin

Sony Service Company - Technical Services
A Division of Sony Electronics Inc.
Sony Drive, Park Ridge, New Jersey 07656

Model: CDX-45/51/65/71/91/A55/U70/ No. 369
U300/U303/U400D/U404/U500/
U606; EXCD-1RF

Subject: Display Shows RESET, Disc # 10 Not Ejected. Date: May 11, 1995
Symptom:
(65) The display on the controller shows “RESET”. When the magazine is ejected,

disc # 10 remains loaded in the mechanism. This problem may be caused by
disc # 10 hitting the front edge of the magazine top cover as it is being
returned to the magazine. This problem is more likely to occur when the
changer is installed vertically rather than horizontally. When this problem
occurs, models prior to the CDX-45/65 will have disc # 10 loaded and
chucked. CDX-45/65 and later models will have disc # 10 loaded but it will
not be chucked. If the disc is chucked in the CDX-45/65 and later models,
the problem is caused by something other than the magazine (for example,
mis-operation of the magazine detect switch).

Solution: Replace the customer’s magazine with a new one which has a beveled front
edge as shown below.
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