SONY. Car Stereo
Service Bulletin

Sony Service Company - Technical Services
A Division of Sony Electronics Inc.
Sony Drive, Park Ridge, New Jersey 07656

Model:  XR-U220/U330/U550/U660 No. 322
Subject: Loses Memory Presets; Clock Resets To 1:00 Date: May 13, 1994
Symptom:
(13) The memory presets are lost, and the clock resets to 1:00.
Solution: Replace reset IC101 on the Main board for the XR-U220 and XR-U330, or IC504
on the Main board for the XR-U550 and XR-U660.*
REF DESCRIPTION PART NUMBER
1C101 IC, S-8054HN-CB-S B8-759-940-45
(XR-U220/U330)
IC-504 IC, S-8054HN-CB-S 8-759-940-45
(XR-U550/U660)

* The same symptoms will be observed if the customer has the memory back-up
wire {usually the yellow wire) connected to a switched 12V source rather than a
constant 12V source. In this case, the customer may claim that the presets and
time are lost after the unit has been switched off for a while, or after the
faceplate has been removed from the unit for a while.

Also, the presets and time will be lost whenever the customer presses the reset
button, which the customer may occasionally do in response to the RESET
indication on the display.

Be sure to alert the customer to these possibilities.
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