SONY

Hi-Fi Products
Service Bulletin

Sony Service Company - Tecrnical Serv ces
A Dwision of Sony Corpcration of Arerca
Sony Drive. Park Ridge New Jersev 0736

Model: CDP-C401/500

Subject: No Tray Operation

Symp tom:
(61)

Tray does not open.

Solution: Order the following parts and

Description Part Number
Support Bracket Kit | T-9985-273-1
Pulley Cover 4-930-596-01

1. Remove bottom panel.

2. Re-install belt.

No.92

Date: November 24, 1989

The loading belt has slipped off.

install as shown below:

REMOVE 6 SCREWS

MOVE CLAWS IN DIRECTION OF
ARROWS THEN REMOVE COVER

3. Install Pulley Cover on the Loading Pulley.

PULLEY COVER
4-930-596-01

LOADING
PULLEY
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4. Add screw to better secure motor movement as shown.
Part Number of screw is: 7-628-254-00.

MOTOR SECURING SCREW
7-628-254-00
]
[l

5. Push pulley down into the shaft of the motor using a
nut driver. Use a small flat head screwdriver as a
spacer between the pulley and the motor.

NuT /
DRIVER

[
|

FLAT HEAD
SCREWDRIVER
AS SPACER

NUT
DRIVER

0.5mm FLAT HEAD
PULLEY ]"GAP SCREWORIVER

Clontiruest
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6. Remove the screw and washer, which support the
Optical Assembly Bracket.
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7. Install the new bracket with the screw and washer
that were removed in the previous step.

@) SCREW &

WASHER

NEW
BRACKET

8.



