SONY: CONFIDENTIAL CSV-1

Sony Service Compan 1 1
Natignal '\I'llechnicaIPSer)\l/ices SerVICe Bu”etln
A Division of Sony Electronics Inc.
Park Ridge, New Jersey 07656 TV P I'Od UCtS
Model:  KV-20FS12 No. 505
Subject: Beznet and Control Door Part Change Date: October 16, 2000
Symptom:
(XxXxXx) Door is hard to open.
Solution: The beznet and control door were changed in order to add a retaniner to improve the

operation of the (Ref. 6) control door.

The new Retainer Door and Beznet are not interchangeable with
the older door and Beznet.

Ref Description Part Number
1 Beznet Ass'y X-4037-392-6
6 Retainer Door 4-078-807-01
Not shown Retainer 3-703-574-01
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Reference: ECN-C04049 PRINTED IN USA



TV Products Service Bulletin No. 505

Original Bezel with no retainer New Bezel with retainer

Original Door New Door with hooks for retainer catching



