SONY.

Video/RGB Monitor
Service Bulletin

Sony Service Company - Technical Services
A Division of Sony Corporation of America
Sony Dive, Park Ridge, New Jersey 07656

Model: GVM2000, GVM2100, GVM2020 No.1
Subject: Q3504 and Q3507 Protection From Over Voltage Date: March 12, 1993
Symptom:
(111) No Picture.
Solution: Check Q3504 (H. Out) and Q3507 (Converter. Out) for shorts. [f shorted, perform

the following to prevent possible re-occurrence.
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